
Challenge: To streamline financial business 
processes by automating document management to
and from their existing SAP system.
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éêçÅÉëëÉë=~ë=ïÉää=~ë=ëéÉåÇáåÖ=ïáíÜ=áíë=ãçêÉ=íÜ~å=TIMMM=ëìééäáÉêëI
`Ü~êäçííÉëîáääÉ= áãéäÉãÉåíÉÇ= ~å= p^m= Ñáå~åÅá~ä= ëóëíÉãI= áåÅäìÇáåÖ
p^mÛë=pìééäáÉê=oÉä~íáçåëÜáé=j~å~ÖÉãÉåí=~ééäáÅ~íáçåK=

tçêâáåÖ= ÅäçëÉäó= ïáíÜ= ~= íÉ~ã= çÑ= p^m= Åçåëìäí~åíëI= `Ü~êäçííÉëîáääÉ
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ÄìëáåÉëë=ÇçÅìãÉåíë=íÜ~í=ïçìäÇ=ÄÉëí=ÉåÜ~åÅÉ=Åçää~Äçê~íáçåK

^ë ~ êÉëìäí=çÑ=íÜáë=éáÅíìêÉI=ïÜ~í=ÄÉÅ~ãÉ=ÅäÉ~ê=ÇìêáåÖ=íÜÉ=Ñáå~ä=ëí~ÖÉ
çÑ= íÜÉ=p^m= áãéäÉãÉåí~íáçå= áë= íÜ~í=ïÜáäÉ= íÜÉ= ~ééäáÅ~íáçå=éêçîáÇÉÇ
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êÉëçìêÅÉë=Ñçê=ã~áåíÉå~åÅÉK

Solution: Esker DeliveryWare integrated with SAP 

`Ü~êäçííÉëîáääÉÛë=fq=äÉ~ÇÉêë=ÅçåîÉåÉÇ=ïáíÜ=íÜÉ=p^m=áãéäÉãÉåí~íáçå
íÉ~ã=íç=ÇÉíÉêãáåÉ= íÜÉ=ÄÉëí=é~íÜï~ó= íçï~êÇ= íÜÉ=ëÉ~ãäÉëë=ÇçÅìJ
ãÉåí= ã~å~ÖÉãÉåí= íÜÉ= Åáíó= êÉèìáêÉÇK= qÜÉ= Öêçìé= ~ëëÉëëÉÇ= íÜÉ
éçíÉåíá~ä=ìëÉ=çÑ=çåÉ=çÑ=p^mÛë=å~íáîÉ=íççäë=Ñçê=ÇçáåÖ=ëçI=Äìí=ÇÉíÉêJ
ãáåÉÇ=íÜ~í=íÜÉ=Åáíó=ïçìäÇ=êÉèìáêÉ=~=ãçêÉ=ÜáÖÜäó=í~áäçêÉÇ=ëçäìíáçåK

^í= ÑáêëíI=ïÉ=ÅçìäÇåÛí= ëÉÉã= íç= ÑáåÇ=çåÉ=ëóëíÉã= íÜ~í=ÇáÇ= áí= ~ääK=tÉ
ÉîÉå= ÅçåëáÇÉêÉÇ= ÄìáäÇáåÖ= ~= Åìëíçã= ëçäìíáçå= áåJÜçìëÉI= Äìí= ïÉ
í~äâÉÇ= íç= î~êáçìë= éÉçéäÉ= ~í= p^m= ~åÇ= ïÉêÉ íçäÇ= íÜ~í= bëâÉê
aÉäáîÉêót~êÉ ïçêâë= ïáíÜ= p^m= å~íáîÉäóIÒ= åçíÉÇ= açå~äÇ= iáííçåI= fq
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qÜÉ=bëâÉê=íÉ~ã=ïÉåí=íç=ïçêâ=èìáÅâäó=çå=íÜÉ=Ñáêëí=éÜ~ëÉ=çÑ=íÜÉ=éêçàJ
ÉÅí=Ó=~ìíçã~íáåÖ=ÇçÅìãÉåí=ÇÉäáîÉêó=Ñçê=~ää=Ñáå~åÅá~äëK==táíÜáå=íÜêÉÉ
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www.esker.com

And Esker DeliveryWare was very 
painless and seamless to implement – it
took us right where we wanted to go.

açå~äÇ=iáííçå=n fq=léÉê~íáçåë=j~å~ÖÉê

`áíó=çÑ=`Ü~êäçííÉëîáääÉ

Esker DeliveryWare Case StudyUnited States ¬ Government

City of Charlottesville

Implementing seamless document management with 
SAP and Esker DeliveryWare
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Esker DeliveryWare Case Study

bëâÉê= ~äëç= éêçîáÇÉÇ= ~ää= åÉÅÉëë~êó= íê~áåáåÖ= Ñçê= `Ü~êäçííÉëîáääÉÛë= fq
íÉ~ã=áå=äÉëë=íÜ~å=~=ãçåíÜK

bëâÉê=ï~ë=Ñ~åí~ëíáÅ=íç=ïçêâ=ïáíÜ=Ó=íÜÉó=éêçîáÇÉÇ=~=ÖêÉ~í=íê~áåáåÖ
éêçÅÉëë=~åÇ=Ü~îáåÖ=íÜÉ=ÅçãéäÉíÉ=íÉ~ã=áå=çåÉ=éä~ÅÉ=êÉ~ääó=ÜÉäéÉÇ
âÉÉé= íÜáåÖë= áå= äáåÉIÒ= ~ÇÇÉÇ= iáííçåK= ^åÇ= bëâÉê= aÉäáîÉêót~êÉ= ï~ë
îÉêó=é~áåäÉëë=~åÇ=ëÉ~ãäÉëë=íç= áãéäÉãÉåí=Ó= áí=íççâ=ìë=êáÖÜí=ïÜÉêÉ
ïÉ=ï~åíÉÇ=íç=ÖçKÒ

^ë= íÜÉ= áãéäÉãÉåí~íáçå= éêçÖêÉëëÉÇI= áí= ÄÉÅ~ãÉ= ÅäÉ~ê= íç
`Ü~êäçííÉëîáääÉÛë=fq=äÉ~ÇÉêë=íÜ~í=bëâÉê=aÉäáîÉêót~êÉ=ÅçìäÇ=ÄÉ=ÑìêíÜÉê
~ééäáÉÇ=íç=çíÜÉê=áåíÉêå~ä=ÇçÅìãÉåí=éêçÅÉëëÉëK

få= çêÇÉê= íç= ïçêâ= ïáíÜ= îÉåÇçêë= ïÜç= éêÉÑÉêêÉÇ= Ñ~ñ= ~ë= ~= ÇÉäáîÉêó
ãÉíÜçÇI=ïÉ=Ü~Ç=ÄÉÉå=ÇçáåÖ=~=äçí=çÑ=ã~åì~ä=Ñ~ñáåÖK=tÉ=êÉ~äáòÉÇ=íÜ~í
ïÉ=ïÉêÉ=ëéÉåÇáåÖ=~=äçí=çÑ=ãçåÉó=çå=é~éÉê=~åÇ=Ñ~ñ=ã~ÅÜáåÉëI=åçí
íç=ãÉåíáçå=íÜÉ=ÜìåÇêÉÇë=çÑ=ÑáäÉ=Å~ÄáåÉíë=ïÉ=ÑáääÉÇ=É~ÅÜ=óÉ~êIÒ=ë~áÇ
iáííçåK=f=~ëâÉÇ=ãóëÉäÑI=ÚÅ~å=ïÉ=âáää=íïç=ÄáêÇë=ïáíÜ=çåÉ=ëíçåÉ\Û=tÜó
åçí=~äëç=ìëÉ=aÉäáîÉêót~êÉ=íç=ëçäîÉ=çìê=Ñ~ñ=éêçÄäÉã\Ò

qÜÉ=ÅçãÄáåÉÇ= íÉ~ã=ÇáÇ= àìëí= íÜ~íK= =kçïI=`Ü~êäçííÉëîáääÉÛë= Ñáå~åÅá~ä
íÉ~ã=Å~å=ëÉåÇ=~åÇ=êÉÅÉáîÉ=ÇçÅìãÉåíë=ÇáêÉÅíäó=Ñêçã p^m=ëóëíÉãëI
áåÅäìÇáåÖ=íÜÉ=ãçëí=Åçããçåäó=ìëÉÇ=ÄìëáåÉëë=ÇçÅìãÉåíë=ëìÅÜ=~ë
éìêÅÜ~ëÉ=çêÇÉêëI=ë~äÉë=áåîçáÅÉëI=~åÇ=~ÅÅçìåí=ëí~íÉãÉåíëK=

Benefits

qÜÉ=`áíó=çÑ=`Ü~êäçííÉëîáääÉ=Ü~ë=~äêÉ~Çó=êÉ~éÉÇ=ëáÖåáÑáÅ~åí=ÉÑÑáÅáÉåÅó
ÄÉåÉÑáíë=ïÜáäÉ=áãéäÉãÉåíáåÖ=~=ëçäìíáçå=íÜ~í=êÉèìáêÉë=îÉêó=äáííäÉ=ã~áåJ
íÉå~åÅÉI=ÉåÇJìëÉê= íê~áåáåÖI=çê=çíÜÉê= áåíÉêîÉåíáçå= Ñêçã=íÜÉ=ÅáíóÛë= fq
ëí~ÑÑK=

tÉ=Ü~îÉåÛí=Ü~Ç=çåÉ=éêçÄäÉã=ëáåÅÉ=áåëí~ää~íáçå=Ó=áíÛë=ÄÉÉå=~=ÚëÉí=áí
~åÇ=ÑçêÖÉí=áíÛ=âáåÇ=çÑ=íÜáåÖIÒ=åçíÉÇ=iáííçåK=cêçã=~å=fq=éÉêëçåÛë=éÉêJ
ëéÉÅíáîÉI= ïÜÉå= óçì= ÇçåÛí= Ü~îÉ= íç= í~äâ= ãìÅÜ= íç= éÉçéäÉ= ~Äçìí= ~
íÉÅÜåçäçÖó=íççäI=áíÛë=ÖêÉ~íK==qÜ~íÛë=íÜÉ=ÄÉ~ìíó=çÑ=~=ëóëíÉã=äáâÉ=íÜáë=Ó
ìëÉêë=ÇçåÛí=ÉîÉå=âåçï=áíÛë=íÜÉêÉKÒ

få=~ÇÇáíáçå=íç=~ééäóáåÖ=bëâÉê=aÉäáîÉêót~êÉ=íç= áíë=îÉåÇçê=ã~å~ÖÉJ
ãÉåíI=`Ü~êäçííÉëîáääÉ=Ü~ë=~äëç= áåíÉÖê~íÉÇ= áí= Ñçê= áíë=eo=~åÇ=é~óêçääJ
êÉä~íÉÇ=p^m=ãçÇìäÉëK=cìíìêÉ=éä~åë=áåÅäìÇÉ=Éå~ÄäáåÖ=Ñ~ñáåÖ=ÇáêÉÅíäó
Ñêçã=áåÇáîáÇì~ä=ìëÉêëÛ=ÇÉëâíçé=ÅçãéìíÉêë=~ë=ïÉää=~ë=áãéäÉãÉåíáåÖ
íÜÉ=éêçÇìÅí=Ñçê=Ü~åÇäáåÖ=íÜÉ=~êÅÜáîáåÖ=çÑ=ÉäÉÅíêçåáÅ=êÉÅçêÇëK=bëâÉê
aÉäáîÉêót~êÉ= ïáää= ~äëç= ÄÉ= ~å= áãéçêí~åí= ÅçãéçåÉåí= áå= íÜÉ= ÅáíóÛë
ÑìíìêÉ=éä~åë=Ñçê=ÄìáäÇáåÖ=~å=p^mJÄ~ëÉÇ=Åáíó=ïÉÄ=éçêí~äK

fããÉÇá~íÉ=ÄÉåÉÑáíë=Ñçê=íÜÉ=`áíó=çÑ=`Ü~êäçííÉëîáääÉI=sáêÖáåá~=áåÅäìÇÉÇW

n ^ëëìê~åÅÉ=çÑ=ÅÉåíê~äáòÉÇ=éìêÅÜ~ëáåÖ

n ^ìíçã~íÉÇ=ÇçÅìãÉåí=Ñäçï=íç=~åÇ=Ñêçã=p^m

·n ^ìíçã~íÉÇ=Ñ~ñáåÖ

·n qáãÉ=~åÇ=Åçëí=ë~îáåÖë

·n fãéêçîÉÇ=ÄìëáåÉëë=éêçÅÉëë=ÉÑÑáÅáÉåÅó=

·n `çãé~íáÄáäáíó=ïáíÜ=~ää=p^m=ãçÇìäÉë

For more information:

Americas n www.esker.com Germany n www.esker.de Spain n www.esker.es
Australia n www.esker.com.au Italy n www.esker.it United Kingdom n www.esker.co.uk
France n www.esker.fr

We haven’t had one problem since installation Ó it’s been a ‘set it and 

forget it’ kind of thing.
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