
    

Challenge 

qÜÉ=p^m=cê~åÅÉ=íê~áåáåÖ=ÅÉåíÉê=éêçîáÇÉë=~=Ñìää=ê~åÖÉ=çÑ=ÅçìêëÉë=íç
p^mDë=ÅìëíçãÉêëK=^Äçìí=SMM=éÉçéäÉ=êÉÅÉáîÉ=íê~áåáåÖ=ÉîÉêó=ãçåíÜI
ïÜáÅÜ= ÖÉåÉê~íÉë= ã~åó= ÇçÅìãÉåíë= ÉëéÉÅá~ääó= ïÜÉå= áí= ÅçãÉë= íç
ÇÉäáîÉêáåÖ=áåîçáÅÉëK

qç=ÄÉ=î~äáÇI=~å= áåîçáÅÉ=ãìëí=ÄÉ=ëÉåí=ïáíÜ=~=ÅçìêëÉ=ÇÉëÅêáéíáçåI=~
Åçéó=çÑ= íÜÉ=ëáÖåÉÇ=~ííÉåÇ~åÅÉ=ëÜÉÉíI=~åÇ= íÜÉ=~ííÉåÇÉÉDë=ÅçìêëÉ
ÅÉêíáÑáÅ~íÉK=^ää=çÑ=íÜÉëÉ=ÇçÅìãÉåíë=~êÉ=áëëìÉÇ=Ñêçã=ÇáÑÑÉêÉåí=ëçìêÅÉë
~åÇ=Ö~íÜÉêáåÖ=íÜÉã=íçÖÉíÜÉê=áë=íáãÉJÅçåëìãáåÖ=~åÇ=íÉÇáçìëK

bîÉêó= ãçåíÜI= íÜÉ= ÇÉäáîÉêó= çÑ= áåîçáÅÉë= íç= íÜÉ= íê~áåáåÖ= ÅÉåíÉê= ÅìëJ
íçãÉêë=êÉèìáêÉë=íïç=~åÇ=~=Ü~äÑ=Ç~óë=çÑ=ïçêâ=Ñçê=Ñçìê=éÉçéäÉI=ïÜáÅÜ
áë=~ééêçñáã~íÉäó=UM=Üçìêë=çÑ=ã~åì~ä=ïçêâK

qÜÉ=íê~áåáåÖ=ÅÉåíÉê=åÉÉÇÉÇ=íç=Éäáãáå~íÉ=íÜáë= äçï=~ÇÇÉÇJî~äìÉ=~åÇ
êÉëçìêÅÉJÅçåëìãáåÖ=ã~åì~ä=ïçêâK=p^m=ï~åíÉÇ=~=ëáãéäÉ=ëçäìíáçå
íÜ~í=Éå~ÄäÉÇ=áí=íç=çéíáãáòÉ=áíë=ÅìëíçãÉê=êÉä~íáçåë=Äó=~ìíçã~íáåÖ=áíë
ÇçÅìãÉåí=ÑäçïW=íê~áåáåÖ=êÉèìÉëíë=êÉÅÉáîÉÇ=Äó=Ñ~ñI=ÅçìêëÉ=ÇÉëÅêáéJ
íáçåë=áå=mac=Ñçêã~íI=ëÅ~ååÉÇ=~ííÉåÇ~åÅÉ=ëÜÉÉíëI=~åÇ=áåîçáÅÉë=~åÇ
~ííÉåÇÉÉ=ÅçìêëÉ=ÅÉêíáÑáÅ~íÉë=ÖÉåÉê~íÉÇ=Äó=p^m=oLPK

Solution 

bëâÉê=aÉäáîÉêót~êÉ=áë=~=ÅçãéäÉíÉ=ëçäìíáçå=íÜ~í=éêçîáÇÉë=ÉåÇJíçJÉåÇ
ÇçÅìãÉåí=~ìíçã~íáçåW=êÉÅçÖåáíáçå=çÑ=ê~ï=Ç~í~=áåéìí=Ñêçã=p^m=oLP
áå= oaf= Ñçêã~íI= ÇçÅìãÉåí= ä~óçìí= ~åÇ= Ñçêã~ííáåÖ= çÑ= áåîçáÅÉë= ~åÇ
~ííÉåÇ~åÅÉ=ëÜÉÉíëI=íÜÉå=~ìíçã~íáÅ=ÇÉäáîÉêó=çÑ=íÜÉëÉ=ÇçÅìãÉåíëK

få= é~ê~ääÉäI= íÜÉ= ëáÖåÉÇ= ~ííÉåÇ~åÅÉ
ëÜÉÉíë=~êÉ=ëÅ~ååÉÇ=~åÇ=çéíáÅ~ä=ÅÜ~êJ
~ÅíÉê=êÉÅçÖåáíáçå=ëçÑíï~êÉ=Éñíê~Åíë=íÜÉ
áåÑçêã~íáçå=åÉÅÉëë~êó=Ñçê=éêçÅÉëëáåÖK

tÜÉå= ~å= áåîçáÅÉ= éêáåíáåÖ= êÉèìÉëí= Ü~ë
ÄÉÉå= ëí~êíÉÇ= áå= p^mI bëâÉê
aÉäáîÉêót~êÉ= ~ìíçã~íáÅ~ääó= êÉíêáÉîÉë= ~ää

çÑ=íÜÉ=ÇçÅìãÉåíë=êÉèìáêÉÇ=Ñçê=íÜÉ=áåîçáÅÉI=àçáåë=íÜÉã=íçÖÉíÜÉêI=~åÇ
ëÉåÇë=íÜÉã=íç=íÜÉ=bëâÉê=lå=aÉã~åÇ=`ÉåíÉê=Ñçê=éêáåíáåÖ=~åÇ=ã~áäáåÖK

qÜÉ=çåäó=Üìã~å=áåíÉêîÉåíáçå=Åçåëáëíë=çÑ=Ü~åÇäáåÖ=ÉñÅÉéíáçåëK=qÜáë
î~äáÇ~íáçå=í~âÉë=çåÉ=Ç~ó=çÑ=ã~åì~ä=ïçêâ=~åÇ=ÅçìäÇ=ÄÉ=Éäáãáå~íÉÇ=áÑ
ÇÉëáêÉÇ= Äó= p^mI= íÜÉêÉÄó= êÉÇìÅáåÖ= íç= òÉêç= íÜÉ= ~ãçìåí= çÑ= ã~åì~ä
ïçêâ=Ñçê=áåîçáÅÉ=ÇÉäáîÉêó=Ñêçã=íÜÉ=íê~áåáåÖ=ÅÉåíÉêK

Benefits

n qáãÉ=~åÇ=éêçÇìÅíáîáíó=Ö~áåëW=qê~áåáåÖ=~ëëáëí~åíë=åçï=ÇÉîçíÉ

íÜÉáê=íáãÉ=íç=ãçêÉ áãéçêí~åí=í~ëâë

n oÉÇìÅíáçå=áå=íÜÉ=íê~áåáåÖ=é~óãÉåí=ÅóÅäÉ=Äó=íÜêÉÉ=Ç~óë

n oÉÇìÅíáçå=çÑ=ãçêÉ=íÜ~å=SMB=áå=íÜÉ=Åçëí=çÑ=ã~áäáåÖ=áåîçáÅÉë=

bëâÉê=aÉäáîÉêót~êÉ=ÑêÉÉë=íÜÉ=p^m=íê~áåáåÖ=ÅÉåíÉê=Ñêçã=ã~åì~ä=ïçêâ
Äó= ~ìíçã~íáåÖ= íÜÉ= Ñäçï= çÑ= ÇçÅìãÉåíë= ~åÇ= éêçîáÇÉë= ëáÖåáÑáÅ~åí
çéÉê~íáçå~ä=Åçëí=ë~îáåÖëK=^ë=~=êÉëìäí=çÑ=íÜÉ=ëìÅÅÉëë=çÑ=íÜáë=éêçàÉÅíI
çíÜÉê=ÇÉé~êíãÉåíë=áå=p^m=~êÉ=áåíÉêÉëíÉÇ=áå=íÜÉ=bëâÉê=aÉäáîÉêót~êÉ
ëçäìíáçåW= ë~äÉë= ~Çãáåáëíê~íáçåI= ã~êâÉíáåÖI= ÖÉåÉê~ä= ~Çãáåáëíê~íáçå
~åÇ=éìêÅÜ~ëáåÖK

Thanks to Esker DeliveryWare, sending out
invoices has been completely automated,
allowing the training assistants to devote
their time to more important tasks.

c~íáÜ~=_Éå~áåá=n p~äÉë=^Çãáåáëíê~íáçå=j~å~ÖÉêI=

p^m=cê~åÅÉ=qê~áåáåÖ=aÉé~êíãÉåí

Esker DeliveryWare Case StudyFrance  ¬ Information Services

SAP France – Training Department

Thanks to Esker DeliveryWare, SAP France's training center has considerably
reduced the delivery time of its invoices and thereby improved its productivity

S^m=íÜÉ=êÉÅçÖåáòÉÇ=äÉ~ÇÉê=áå=éêçîáÇáåÖ=Åçää~Äçê~íáîÉ=ÄìëáåÉëë=ëçäìíáçåë
Ñçê=~ää=íóéÉë=çÑ=áåÇìëíêáÉë=~åÇ=Ñçê=ÉîÉêó=ã~àçê=ã~êâÉíI=Ü~ë=áãéäÉãÉåíÉÇ

bëâÉê= aÉäáîÉêót~êÉ= ~í= áíë= cêÉåÅÜ= íê~áåáåÖ= ÅÉåíÉêK= qÜÉ= êÉëìäí= Ü~ë= ÄÉÉå
áãéêçîÉÇ=ÅìëíçãÉê=ëÉêîáÅÉ=~åÇ=áãéêçîÉÇ=éêçÇìÅíáîáíóK=

For more information:

Americas n www.esker.com Germany n www.esker.de Spain n www.esker.es
Australia n www.esker.com.au Italy n www.esker.it United Kingdom n www.esker.co.uk
France n www.esker.fr
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