
F~ÅÉÇ=ïáíÜ=íÜÉ=ÅÜ~ääÉåÖÉë=çÑ=êáëáåÖ=Åçëíë=~åÇ=áåÅêÉ~ëáåÖ=ÅçãéÉíáíáîÉ=éêÉëëìêÉI=çêÖ~åáò~íáçåë=íçÇ~ó=~êÉ
êÉÅçÖåáòáåÖ=î~äì~ÄäÉ=çééçêíìåáíáÉë= Ñçê=ÜáÖÜÉê=ÉÑÑáÅáÉåÅó=ïáíÜáå= íÜÉ=ÇçÅìãÉåí=éêçÅÉëëÉë= íÜ~í=ëìééçêí

íÜÉáê=ÄìëáåÉëë=çéÉê~íáçåëK=j~åì~ä=éêçÅÉëëáåÖ=~åÇ=ÇáëíêáÄìíáçå=çÑ= áåîçáÅÉëI=éìêÅÜ~ëÉ=çêÇÉêëI=~åÇ=çíÜÉê
ÄìëáåÉëë=ÇçÅìãÉåíë=çÑíÉå=~ÅÅçìåíë=Ñçê=ãçêÉ=íÜ~å=VMB=çÑ=ÇÉäáîÉêó=ÅçëíëK=fí=~äëç=ã~âÉë=ìé=îáêíì~ääó=NMMB
çÑ= ÇÉäáîÉêó= íáãÉI= ïÜáÅÜ= éêçäçåÖë= Ñáå~åÅá~ä= íê~åë~Åíáçå= ÅóÅäÉëK= qÜÉ= ~åëïÉê= Ñçê= ëìÅÅÉëëJãáåÇÉÇ=
çêÖ~åáò~íáçåë=áë=íç=Éñíê~Åí=íÜÉ=Éåçêãçìë=éçíÉåíá~ä=Ñçê=Å~ëÜJÑäçï=áãéêçîÉãÉåí=äçÅâÉÇ=ïáíÜáå=ÅçåîÉåíáçå~ä
ÄìëáåÉëë=ÅçããìåáÅ~íáçåK=qÜÉ=ëçäìíáçå=áë=bëâÉê=aÉäáîÉêót~êÉK

Unlock the potential inside enterprise applications
bomI `ojI= ~åÇ= Åìëíçã= ~ééäáÅ~íáçåë= ~ìíçã~íÉ= âÉó= ÄìëáåÉëë=
éêçÅÉëëÉë= Äìí= äÉ~îÉ= çìí= ~= ÅêáíáÅ~ä= ÅçãéçåÉåí= Ô= ÇçÅìãÉåí=
ÇÉäáîÉêó=íç=é~êíåÉêëI=ëìééäáÉêëI=~åÇ=ÅìëíçãÉêëK=

táíÜ= bëâÉê= aÉäáîÉêót~êÉ= ÉåÇJíçJÉåÇ= ÄìëáåÉëë= ÇçÅìãÉåí=
ÇÉäáîÉêó=ÉåíÉêéêáëÉ=ëóëíÉãI=Åçãé~åáÉë=~ìíçã~íÉ= íÜÉ=ÉåíáêÉ=ÇçÅìJ
ãÉåí= äáÑÉJÅóÅäÉK= qÜÉó= êÉÇìÅÉ= Ç~óJíçJÇ~ó= ÇçÅìãÉåí=
ã~å~ÖÉãÉåí= ÅçëíëI= áãéêçîÉ éêçÇìÅíáîáíó= ~åÇ= ÉåÜ~åÅÉ= ÅìëíçãÉê
ë~íáëÑ~ÅíáçåK

bëâÉê=aÉäáîÉêót~êÉ=çÑÑÉêë=ëáÖåáÑáÅ~åí=Ñáå~åÅá~ä=~Çî~åí~ÖÉë=ïáíÜ=íÜÉ
~Äáäáíó=íçW

n pÜçêíÉå íê~åë~Åíáçå=ÅóÅäÉëI=êÉÇìÅÉ=Ç~óë=ë~äÉë=
çìíëí~åÇáåÖ EaplFI=~åÇ=áãéêçîÉ=Å~ëÜ=Ñäçï=

n páãéäáÑó fq=áåÑê~ëíêìÅíìêÉ ïáíÜçìí=êÉéêçÖê~ããáåÖ=
~åÇ=ïáíÜçìí=~ÇÇáåÖ=ÅçãéäÉñáíó

n bäáãáå~íÉ íÜÉ=ÜáÖÜ=Åçëí=~åÇ=ï~ëíÉÇ=íáãÉ=~ëëçÅá~íÉÇ=
ïáíÜ=ã~åì~ä=ÇÉäáîÉêó=çÑ=ÇçÅìãÉåíë=Ñêçã=ÄìëáåÉëë=
~ééäáÅ~íáçåë

n ^ÅÅÉäÉê~íÉ êÉíìêå=çå=áåîÉëíãÉåí=EolfF=áå=bomI=`oj=
~åÇ=çíÜÉê=ëçäìíáçåë

n fãéêçîÉ êÉëéçåëÉ=íáãÉI=ÉåÜ~åÅÉ=ÅçããìåáÅ~íáçå=
~åÇ=ëíêÉåÖíÜÉå=äçó~äíó=~ãçåÖ=ÅìëíçãÉêë=~åÇ=é~êíåÉêë

Shorten the cash conversion cycle
bëâÉê= aÉäáîÉêót~êÉ= ëÜçêíÉåë= íÜÉ= Å~ëÜ= ÅçåîÉêëáçå= ÅóÅäÉ= Äó= Ñìääó
~ìíçã~íáåÖ= ÇçÅìãÉåíJáåíÉåëáîÉ= éêçÅÉëëÉëK= qÜáë= êÉÇìÅÉë=
íÜÉ=íáãÉ=ÄÉíïÉÉå=éêçÇìÅáåÖ=çê=~ÅèìáêáåÖ=ÖççÇë=~åÇ=ëÉêîáÅÉëI=~åÇ
êÉÅÉáîáåÖ=é~óãÉåíK=

www.esker.com

Esker DeliveryWare Solution Summary

CaptureCaptur e ReadRead RouteRoute FormatF orm at TransportTransport

Deliver the advantages of document automation

    



Esker DeliveryWare Solution Summary

bëâÉê= aÉäáîÉêót~êÉ= ~ääçïë= çêÖ~åáò~íáçåë= íç= ~ìíçã~íÉ= ÇçÅìãÉåíë
ïáíÜáåW

n mêçÅìêÉãÉåíI=pìééäó=`Ü~áå=j~å~ÖÉãÉåíI=~åÇ=^ÅÅçìåíë
m~ó~ÄäÉ Ô ocnëI=éìêÅÜ~ëÉ=çêÇÉêëI=êÉãáíí~åÅÉ=~ÇîáÅÉë

n mêçÇìÅíáçå=~åÇ=fåîÉåíçêó Ô éêçÇìÅíáçå=ëÅÜÉÇìäÉëI=ÇÉã~åÇ
ÑçêÉÅ~ëíë

n lêÇÉê=cìäÑáääãÉåí Ô èìçíÉëI=áåÅçãáåÖ=ë~äÉë=çêÇÉêëI=çêÇÉê
~åÇ=ëÜáéãÉåí=ÅçåÑáêã~íáçåë

n fåîçáÅáåÖI=^ÅÅçìåíë=oÉÅÉáî~ÄäÉI=~åÇ=`çääÉÅíáçåë
Ô áåîçáÅÉëI=êÉãáåÇÉêëI=ÇìååáåÖ=åçíáÅÉë

n `ìëíçãÉê=`çããìåáÅ~íáçåë Ô ëìééäáÉê=Äêç~ÇÅ~ëíëI=ìêÖÉåí
åçíáÑáÅ~íáçåëI=~ÅÅçìåí=ëí~íÉãÉåíë

Create a true enterprise solution

A solution for all operations

bëâÉê= aÉäáîÉêót~êÉ= ëíêÉ~ãäáåÉë= íÜÉëÉ= éêçÅÉëëÉë= Äó= Éäáãáå~íáåÖ
áåÉÑÑáÅáÉåí= ~åÇ= äÉåÖíÜó= ëíÉéëK= fí= áë= ~= ÅçãéêÉÜÉåëáîÉ= ëçäìíáçå= íÜ~í
ã~âÉë= ÅçããìåáÅ~íáçå= ãçêÉ éÉêëçå~äáòÉÇ= ~åÇ= ÅçëíJÉÑÑÉÅíáîÉI
êÉÖ~êÇäÉëë= çÑ= íÜÉ= áåÑçêã~íáçåDë= ëçìêÅÉ= çê= ÇÉäáîÉêó= íóéÉK= bëâÉê
aÉäáîÉêót~êÉ ~ìíçã~íáÅ~ääó=íê~åëÑçêãë=~ééäáÅ~íáçå=çìíéìí=áåíç=åÉï
ÉäÉÅíêçåáÅ= ÇçÅìãÉåíë= ~åÇ= ÇÉäáîÉêë= íÜÉã= îá~= Ñ~ñI= Éã~áäI= j~áä= çå
aÉã~åÇI=ïÉÄI=ïáêÉäÉëë=ãÉëë~ÖÉI=éêáåí=~åÇ=ãçêÉK

High availability and scalability

bëâÉê=aÉäáîÉêót~êÉ=áë=Äìáäí=íç=êÉäá~Ääó=~åÇ=Åçåíáåìçìëäó=Ü~åÇäÉ=~ää=çÑ
óçìê=ÅêáíáÅ~ä=ÄìëáåÉëë=ÇçÅìãÉåí=ÑäçïëI=ïáíÜ=íÜÉ=~Äáäáíó=íç=ÑìåÅíáçå=áå
~ ãìäíáJëÉêîÉê=~êÅÜáíÉÅíìêÉ íÜ~í=Å~å=ÄÉ=áåëí~ääÉÇ=çå=jáÅêçëçÑí=ÅäìëJ
íÉê=íÉÅÜåçäçÖóK=

^ë=óçìê=ÇÉäáîÉêó=åÉÉÇë=ÅÜ~åÖÉ=~åÇ=ÖêçïI=bëâÉê=aÉäáîÉêót~êÉ=Å~å
ÄÉ= ëÅ~äÉÇ= íç= áåÅêÉ~ëÉ= íÜêçìÖÜéìí= Å~é~Åáíó= ~åÇ= éÉêÑçêã~åÅÉ= Äó
~ÇÇáåÖ=ëÉêîÉêë=~åÇLçê=ÉñíÉåÇáåÖ=íÜÉ=äáÅÉåëÉ=Å~é~ÅáíóK

The value of Esker DeliveryWare
qÜÉ=~Çî~åí~ÖÉ=çÑ=bëâÉê=aÉäáîÉêót~êÉ=äáÉë=áå=íÜêÉÉ=âÉó=ÅçãéçåÉåíëW

n aÉäáîÉêót~êÉ=oìäÉë=båÖáåÉ

n pçìêÅÉ=~ééäáÅ~íáçå=çê=Ñçêã~í=áåÇÉéÉåÇÉåÅÉ

n cäÉñáÄäÉ=ÇÉäáîÉêó=ãÉíÜçÇë=

DeliveryWare Rules Engine

qÜáë= éêçîÉåI= é~íÉåíÉÇI= êìäÉJÄ~ëÉÇ= íÉÅÜåçäçÖó= ~ìíçã~íÉë= ÉîÉêó
éÜ~ëÉ=çÑ=áåÑçêã~íáçå=ÇÉäáîÉêó=éêçÅÉëë=Ô=éêçîáÇáåÖ=íÜêÉÉ=ÅçêÉ=ëÉêîJ
áÅÉëW

n oÉÅçÖåáíáçå çÑ=~åó=ÇçÅìãÉåí=Ä~ëÉÇ=çå=áíë=ÅçåíÉåí

n oçìíáåÖ çÑ=ÇçÅìãÉåíë=~åÇLçê=êÉäÉî~åí=Éñíê~ÅíÉÇ=Ç~í~=
ÑçääçïáåÖ=éêÉÇÉÑáåÉÇ=ïçêâÑäçïë=Ô=áåÅäìÇáåÖ=~ééêçî~ä=

éêçÅÉëëÉë=Ô=íç=~åó=ÅçãÄáå~íáçå=çÑ=êÉÅáéáÉåíë=~åÇ=
~ééäáÅ~íáçåëI=ìëáåÖ=ãìäíáéäÉ=ÇÉäáîÉêó=ãÉíÜçÇë=áå=~=î~êáÉíó=çÑ
Ñçêã~íë

n cçêã~ííáåÖ ~åÇ=ÅçåîÉêëáçå=áåíç=éÉêëçå~äáòÉÇ=ÇçÅìãÉåíë
ïÜÉå=~ééäáÅ~ÄäÉ

Source application and format independence

fåíÉääáÖÉåí=bëâÉê=aÉäáîÉêót~êÉ=~ìíçã~íáçå=Éå~ÄäÉë=ÇçÅìãÉåí=ÇÉäáîJ
Éêó=Ñêçã=~äãçëí=~åó=~ééäáÅ~íáçåI=ëÅ~ååÉê=çê=Ñ~ñ=ÇÉîáÅÉëI=êÉÖ~êÇäÉëë
çÑ= éä~íÑçêã= Ô= råáñI= f_j∆ ã~áåÑê~ãÉI= ãáÇê~åÖÉI= çê= táåÇçïë∆

OMMPLOMMMK=

qÜÉ=åçåJáåî~ëáîÉ=å~íìêÉ=çÑ=íÜÉ=aÉäáîÉêót~êÉ=oìäÉë=båÖáåÉ=êÉèìáêÉë
åç=ÅçÇÉJäÉîÉä=ÅÜ~åÖÉë=íç=ëçìêÅÉ=~ééäáÅ~íáçåë=çê=íÜÉ=Ç~í~=~åÇ=éêáåí
ëíêÉ~ãë=íÜÉó=ÖÉåÉê~íÉK

qÜÉ= ~ÖáäÉ= bëâÉê= aÉäáîÉêót~êÉ= éä~íÑçêã= êÉ~Çáäó= ~ÅÅÉéíë= ÇçÅìãÉåíëI
éêáåí=~åÇ=Ç~í~=ëíêÉ~ãë=ÑêçãW

n iÉ~ÇáåÖ=é~Åâ~ÖÉÇ=ÉåíÉêéêáëÉ=~ééäáÅ~íáçåë=
Ep^m∆I lê~ÅäÉ∆I mÉçéäÉpçÑí∆I _~~å∆I ga bÇï~êÇë∆F

n `ìëíçãJÄìáäí=çê=äÉÖ~Åó=~ééäáÅ~íáçåë

n aÉëâíçé=~ééäáÅ~íáçåë

n c~ñ=ã~ÅÜáåÉë=~åÇ=ëÅ~ååÉêë

Flexible delivery methods

bëâÉê= aÉäáîÉêót~êÉ= éêçîáÇÉë= ~= ÑäÉñáÄäÉ= ëÉí= çÑ= ÇÉäáîÉêó= çéíáçåë= Ñçê
~åó= ÉåíÉêéêáëÉ= ~ééäáÅ~íáçå= Ô= çÑÑÉêáåÖ= Åçãé~åáÉë= åÉï= ~åÇ= ãçêÉ
ÉÑÑáÅáÉåí= ï~óë= íç= ÅçããìåáÅ~íÉ= ïáíÜ= ÅìëíçãÉêëI= é~êíåÉêëI=
ëìééäáÉêë=~åÇ=ÉãéäçóÉÉëK=lìíÄçìåÇ=ÇÉäáîÉêó=çéíáçåë= áåÅäìÇÉ= Ñ~ñI
Éã~áäI=éêáåíI=lå=aÉã~åÇ=íê~åëéçêíë=EÑ~ñI=ã~áä=çê=pjpFI=ïÉÄ=éìÄJ
äáëÜáåÖI=ïáêÉäÉëëI=~åÇ=~êÅÜáîÉK

For more information, visit Esker’s Web Sites:
Americas n www.esker.com Germany n www.esker.de Spain n www.esker.es
Australia n www.esker.com.au Italy n www.esker.it United Kingdom n www.esker.co.uk
France n www.esker.fr Singapore n www.esker.com.sg SS-EDP-US-009-G

New with Esker DeliveryWare 4.0

n Sales order processing automation for SAP solutions

n Operational continuity:
- Automatic overflow and failover to Fax on Demand*
- Server processing monitoring tool with the addition of 

Esker DeliveryWare WatchDog to ensure that the software
stays up and running properly

n Document management made easy for all employees with 
the new Document Manager web client

n Improved  and simplified access to server administration 
functions with the addition of dashboards, wizards and 
enhanced screens

n Even more flexible licensing options including fax line 
management

* Fax on Demand is part of Esker on Demand outsourced services
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